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How to access to the Secure Client Portal 
 

1. Go to www.altusfinancial.com.au 
2. Select the Client Site in the top right corner 

 

 

 

3. Select the Client Portal Login button 
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4. It will take you to the page below 

 

5. Proceed to login as you normally would ie. Username & Password.   
6. This is the main Home Screen of the Secure Client Login after you have entered your 

Username and Password. From here you can choose which section of the secure area you 
would like to access 
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7. Documents Tab - Here you can see the documents that have been sent to you from your 

Altus Adviser. 

 

 

 

8. BankLink Tab - Here you are able to view your bank link statements 
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9. Upload Tab - This is the main area where you will upload documents to our accountants. 

To send a document, click ‘select’ next to the blank box and search for the document/s on your 
computer. You can choose an area for the accountants to view the documents in the “Send to 
Folder” option. You will see all of the folders you have available, select the relevant one and click 
Send Files 

If you want to add additional fields to upload extra files, click the “Add” button 

 

 

 


